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This committee aims at the execution of smooth running of the Institution i.e. our College of Rishi
Bankim Chandra College For Women. This requires proper and constructive criticism. Keeping this
objective as a necessary curriculym, this Committee of Grievance and Redressal Cell has been formed.

At present we have web-site link for this Committee. But before , we had two boxes for submitting and
receiving the complaint letters .This offline system is still active. One box is set up outside the Office
Room. Another is at the Ground —Floor of newly built Vidyasagar Bhavan. The setting of the boxes is
done in that manner, so that any body who wants to lodge any complain, can easily find the boxes.

Pictures of two boxes are given below:

Outside the Ofﬁce-Rooml At Vidyasagar Bhavan
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Meeting held on 24"™ December, 2019, conducted by the Grievance and Redressal Cell §
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Members present in the meeting :-
Xt
SL. NO Name of the Members Signature
1 DR. LANA MUKHOPADHYAY /( |
(PRINCIPAL) W
2. PROF. JILKOD MAMUN A
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4. PROF. DIPAK BISWAS
g DR. GARGI MUKHOPADHYAY (xaras Mool 0u-
6. DR. SAMAPTI DHARA (CONVENOR) SWW\P::" B hon.

The boxes for Grievance letters were opened on the 24™ of December, 2019 in front of
all the members. Three letters were received. Subject matter of the letters are the followings.

1. Not satisfied with the service of the office staff.
2. Cleanliness of the class rooms in the old building, also the college ground and other

premises in the college.
3. A grievance letter regarding not getting the facility of Kanyashri. e

Resolution:-

Our Principal took prompt action. She called on the Head Clerk and drew his attent

regarding the letter no. 1.
‘ Principal admitted the necessity of cleanliness and instructed the person
concern in this regard.

The letter about Kanyashri was dropped in March, 2019. Kanyashri was not give
~ the student due to not matching the income slab of her father. Also, every document regar

nyashri is maintained in the office.
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2ld on the 4th of May, 21
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Two boxes were opened in front of all the members. In all two letters were
received. 4

Complaints in the grievance letters:-

1. Problem of drinking water. Complaint on cleaning of water tank.
2. Problem of sanitation. Toilets are not cleaned regularly.

Resolutions:-
Principal took prompt initiative on both the matters.

It was decided to clean water tank on the next Saturday i.e. the 7™ of

May, 2022.
The sweeper was instructed to clean the toilets twice a day — before and

after the college hours.
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Meeting held on the 14th of September, 2022 i

n Members present in the meeting :- |
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Two boxes were opened in front of all the members. But no grievance letter was found.

, Resolution: -

The next meeting of this committee was decided to be held on December, 2022.
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Meeting held on the 10™ of January , 2023
Members present in the meeting:-
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Two boxes were opened in front of all the members. But no grievance letter was found.
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Two grievance letters were found.

Complaints in the grievance letters:-

1. Have no space for spending time for the students during off periods.
2. Insufficient sitting arrangement in the General classes in the old building.

lutions:-

Principal Madam agreed with both the problems. New classrooms have already
been constructed in the 4™ floor of Vidya Sagar Bhavan. Now these are used as classroom.
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ANNUAL REPOR
T OF GRIEVANCE AN o
JUNE 2024 D REDRESSAL COMMITTEE, JULY-2023

We m i ; . ;
et three times in this session for receiving complaint letters.

The fi i i
Irst meeting was held on 13" September, 2023. The prime objective for this meeting was
D PERSON in Grievance and Redressal Committee as per the

direction of the Secretary of UGC. It was decided to appoint B.D.O. of Barrrackpore-l as OMBUD
PERSON within 30" September,2023.

for the appointment of an OMBU

We couldn’t find any complaint letter in the boxes in this time.

We received only one letter in the meeting held on 12" December,2023. It was regarding the
unavailability of prescribed books in the Library.

Principal Madam took necessary action .

We received three letters regarding two different problems in the last meeting held on 5"
March, 2024.

Two letters were regarding overlapping of classes under NEP syllabus.

Student complained about the broken lock and uncleaned condition of toilet.

We must mention that no grievance letter was received in our website link which is already
mentioned in other report.
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